
Senior Account Director/Senior Business Director
Key Accountabilities:
· Either independently or in conjunction with a Group Account Director, coordinates an Account Service team to deliver against service level agreements, project specifications, timeframes, and budgets for a defined client portfolio 
· Responsible for the delivery of outstanding client service, communications programmes and solutions that fulfil their designated clients' business needs 
· Develops and manages key senior client relationships within client portfolio 
· Develops a thorough understanding of the requirements of the clients' business and utilises this knowledge in account requirements 
· Provides sound strategic rationale and recommendations to clients 
· Collaborates with Creative teams and other specialist business units to ensure delivery of exceptional client work and assesses all creative work to ensure it is on brief and within brand guidelines 
· Formulates business plans and identifies opportunities to grow business and generate more revenue within new and existing client relationships 
· Assists with pitches for new agency business 
· Likely to have a team of Account Managers and Account Executives Reporting 

Knowledge and Experience: 
· Typically, tertiary qualified with 7+ years' client service experience 

Reports to: 
· Group Account Director or similar. 

