
COMMS COUNCIL JOB DESCRIPTIONS
DIGITAL DIRECTOR

YEARS EXPERIENCE: 6+ Years Prior Media Experience

Job Role: Executive Summary
This role is a senior provider of the highest quality digital service for clients. The role is an internal leader for digital team members and provides thought leadership in digital planning, investment and execution (ad-ops, brand safety/viewability, data visualisation) to clients.

Role Responsibilities:
· A digital lens for all client engagement and considered an expert in all aspects of media planning and implementation including ad-ops, brand safety/viewability and measurement
· Accountable for the complete view of digital media planning and the investment for clients
· It is essential that this role works effectively with the clients digital media owner partners. Specifiaclly they should have a close relationship with Google and Facebook
· Contributes to providing innovation and practical solutions that aid in growing a client/s
· Effectively manage agency partnerships
· A leader within the field of digital media and technology positively setting an example for the digital practitioners within the agency
· To support the delivery of the training and development activities across the agency
· A comprehensive understanding of the digital media market place
· Thorough understanding of the industries in client portfolio and in particular the digital norms for the category
· A thorough understanding of the technology and platforms that support the digital ecosystem
· Able to provide a generalist view of all facets of digital media (biddable and non-biddable) and how they can work together effectively in the context of a media strategy and/or plan
· Actively contribute to the channel planning and media planning components of the client response to brief
· Maintain up to date product knowledge across major digital publishers
· Clarity in how we are charging clients for digital media and ensuring contract compliance
· Supports investment in the accurate forecasting media billings by media owner
· To play a support role in new business as required


Qualifications/Attributes:
· Ability to simplify the complex
· Excellent client service skills – the ability to gain trust and confidence
· Confidence to present work with conviction
· Effective time management
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